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Introduction

Patrons can have blocks put on their accounts for various reasons, usually involving overdue items or unpaid
bills.

If a patron has a block on their account, it generally means that they:
e Can’t renew their currently checked-out items themselves.
e (Can’trequestitems.
e Can’t check out items.

For most patron blocks, a notification will pop up when you open their account in Alma. If the patron block is for
Overdue Limit Exceeded, we may be able to renew enough items to remove the block. For most other blocks, the
patron will have to take action to remove the block, such as returning overdue items or paying a bill. If there’s a
pop-up notification, it should have details about what caused the block and who the patron can reach out to
about taking care of it.
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Buttons on the Patron Block Pop-up Notification

When you pull up a patron’s record, you may get a pop-up that indicates that the account is blocked. It will have
up to three buttons to choose from.
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Override Cancel m

1. Override: Clicking “Override” allows you to proceed as if there were no blocks. This option is not always
available. It depends on the type of blocks involved and the Alma roles that have been assigned to you.

2. Cancel: Clicking “Cancel” takes you back to the previous screen (usually the “Manage Patron Services”
screen).

3. OK: Clicking “OK” allows you to enter the patron record with all blocks still in place. No loans or renewals
are possible in this scenario.
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Overdue Limit Exceeded

Basic Steps:

e If this notification pops up, click “Override”.
o If youdon’t have an “Override” button, check with a co-worker or supervisor for assistance.
e Ask the patron if they would like you to try to renew all overdue items from University of lllinois Urbana-
Champaign.
o If you can renew enough items to bring the number of overdue items below the limit, the block
will be cleared.
o If you can’t renew enough items to get below the limit, the patron will need to take action to
remove the block. This may require bringing items to the library to have them checked in. Until
the block is removed, do not check items out to the patron or request items for them.

Detailed Workflow:

1.

If a patron has exceeded the limit of overdue items, their account will be blocked. They won’t be able to
renew their checked-out items themselves through their online account.
a. The limit varies depending on the patron and where the items are from.
i For Courtesy Card patrons, the limit is 15 overdue items.
ii. For patrons affiliated with the University of lllinois Urbana-Champaign, the limit is 35
overdue local items or 5 overdue |-Share items.
iii. For I-Share patrons, the limit is 5 overdue items.
The block applies regardless of how overdue the items are, including if they’re overdue by one day.
In general, library staff can override the Overdue Limit Exceeded block and renew any of the items
that haven’t reached their renewal limit and haven’t gone to “Lost” status, but it depends on what
Alma roles they have.

If a patron’s account has a pop-up notification saying that they’re blocked because they exceeded the limit of
overdue items, and there is an “Override” option, click “Override”.
a. Ifthereis no “Override” option, check with a co-worker or supervisor. If they have Alma roles that
you don’t have access to, they may get an “Override” button when they open the patron’s account.
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3. Once the “Override” button has been clicked and the patron’s account is open, ask the patron if they would
like you to attempt to renew all the overdue items from this university. If so, renew them as usual. If the

number of overdue items goes below the limit, the block will be removed.
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a. There may be items that still won’t renew. This is usually because the item has gone to “Lost” status
or reached its limit of renewals. For those situations, check the Request or Renew ltems LibGuide
page for information about the patron’s options.

b. If you can’t reduce the number of overdue items to be below the limit listed in the pop-up
notification, then don’t check new items out to the patron or request items on their behalf. The
patron will need to take action to remove the block, which may require bringing items to the library

to have them checked in.
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https://guides.library.illinois.edu/librarycatalog/request-renew

Note: If you clicked “OK” on the pop-up notification instead of “Override”, you won’t be able to renew the items.
In that case, copy the patron’s information, exit out of their account, and then open their account again and click
“Override” this time.
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I-Share Blocks

e An |-Share block can happen automatically or be placed manually.

e One type of automatic block is if a patron has an |-Share item that is 21 days overdue. In that case, their
account will be blocked with regards to the I-Share institution that the item is from.

o The notification for this block won’t pop up when you first open the account in Alma. However,
there will be a notification if you try to do something that would be affected by the block (such
as trying to check out a different item from the blocked I-Share institution).

o If the patron has questions, they can contact the I-Share institution. If they don’t have the
institution’s contact information, they can contact our Library Billing Office.

= The patron also should have gotten a notification email from that I-Share institution, so
they may be able to contact them by replying to that email.

o If the itemis returned, the block will be removed automatically.

e One type of manual block is if an I-Share institution contacts us to request that we place a block to
suspend the borrowing privileges of a patron who failed to return or renew materials when due, who
failed to return recalled material promptly, or pending the receipt of payment for billing fees or lost book
charges.

o This type of block will affect all items from any I-Share school, as well as local items.

o Once the issue has been resolved, the block must be removed manually by our Library Billing
Office.

e If an I-Share block notification pops up when you open the patron’s account, it will not have an
“Override” option.

o If the pop-up includes contact information for the I-Share institution, share it with the patron so
they can reach out to that institution with any questions.
o The patron can also contact our Library Billing Office with questions.
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https://www.library.illinois.edu/borrowing/overdue-and-lost-items/
https://www.library.illinois.edu/borrowing/overdue-and-lost-items/

Other Billing-related Blocks

e Patrons can be blocked because they haven’t returned certain overdue items such as Loanable
Technology, Interlibrary Loan items, or recalled items.
o For any billing-related block, the pop-up notification should include contact information so that
the patron can reach out to that department with any questions. If it doesn’t, the patron can
also contact our Library Billing Office with questions.

User Darcy, Fitzwilliam
ELOCKS
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https://www.library.illinois.edu/borrowing/overdue-and-lost-items/
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