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The O rigina l CSI in Alma

• Loca tion in Booth Libra ry
• Sha red a n Alma  Circ Desk
• Sha red Hours

• Ha s fines
• Ha s non-sta nda rd overdue da y s until item lost



Initia l Cha llenges…
• Created bib records and 

added inventory for 
various collections of 
technology equipment

• Some items have many 
“pieces”

• Records based on 
models created pre-
Alma

Example: 



Item Record



Splitting off the CSI

• CSI desk  is closed Sa turda y s
• N eeded due da tes to a djust 

for closed da tes

• Sepa ra te Circ Desk  a nd Roles



“ Building”  the N ew  Libra ry

• Tha nk  y ou Debbie!
• Ta sk s –

• Crea te Libra ry
• Set Rela tionships to Institution a nd O ther Libra ry
• Set hours
• Crea te Circ Desk
• Set User Roles
• Crea te Loca tion
• Assign Rules
• M oving CSI inventory

• Upda te reports w ith new  loca tion



Sysadmin Rule 1:

If y ou ca n’ t confidently visua lize 
da ta  flow s into a nd out of the 
sy stem, do not ma k e cha nges.



V isua liz ing Alma , the W rong W a y



Alma  a s Plumbing – A M eta phor
• Stuff flow s in
• Stuff is modified
• Stuff flow s out

• So ma ny  possible 
fa ilure points

• Functiona l fa ilure 
is possible –
brok e but w ork s



W a rning Signs a nd W ha t Brok e

• Reports didn’ t ma tch O verdue a nd Lost Job report
• N othing w a s going overdue
• N o fines a ccruing 

• O verdue a nd Lost profiles 
tied to old loca tion. 
Did not run



Fulfillment Clea nup

• Find Lost
• Check out da te > 42 da y s a go

• "Due Da te"."Due Da te" <= TIM ESTAM PADD(SQ L_TSI_DAY, -42, 
CURREN T_DATE)

• Find O verdue w ith 2 Da y ’ s G ra ce

• "Return Da te"."Return Da te" - "Due Da te"."Due Da te" >2

• Run va ria tions of loca tion a nd/or policy  to ca tch a ll



Item Policy  a nd Rules Clea nup

• N ew  CSI Equipment
• Hello, new  sew ing ma chine 

• Item policy  in item record?

• Fulfillment rules ma tter!

• Fulfillment  Configura tion Utility
[Fulfillment>Adva nced tools>Loa ns>

Fulfillment Configura tion Utility ]   … (tha nk s, Ted!)



How  to do it Better

• Ex pect problems
• Consta nt V igila nce!

• Ha ve reports rea dy , check  da ily
Da y s overdue
Users w ith fines
Items w ith lost sta tus
Item count by  loca tion
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