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OPTIONAL, ANONYMOUS POLL

Please complete the optional, anonymous Zoom
poll about your library’s plans for the Primo
Research Assistant!

Anonymous results will be shared durmg this
webinar.




OPTIONAL, ANONYMOUS POLL RESULTS

Your library and the Primo
Research Assistant

Poll ended 1 question 58 of 70 (82%) participated

1. Is your library planning to use the Primo Research
Assistant? (Single choice)

58/58 (100%) answered

Yes, we've already activated the Research (4/58) 7%
Assistant and it is live in our Primo VE
instance.

We are planning on activating the (6/58) 10%
Research Assistant in our Primo VE in the
near future.

We are unsure if we will be activating (43/58) 74%
the Research Assistant.

We will not be activating the Research (5/58) 9%
Assistant in the foreseeable future.




AGENDA

 Brief demonstration of the Research Assistant

alh

* Overview of how to configure it

S 1

* Summary of how 1t works and where the sources come
from

* Open Discussion
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ExLibris’s generative Al and retrieval-augmented generation (RAG) search.

Requests patrons ask a question about a topic using natural language.
The tool then converts this language into a Boolean search and
searches the CDI for results.

It returns a topic summary in response to the search with text
generated from resource abstracts, the five most “relevant” sources
with links to them, and suggested research questions.



Activating the Research Assistant

Configuration -> Discovery -> Display Configuration -> Configure Views -> [Edit
view] -> General Attributes -> Enable Research Assistant Using Icon/Widget
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Activating the Research Assistant

Configuration -> Discovery -> Display Configuration -> Configure Views -> [Edit
view] -> General Attributes -> Enable Research Assistant Using Icon/Widget
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Changing the display labels

Configuration -> Discovery -> Display Configuration -> Labels -> Research
Assistant Labels

Configuration -> Discovery -> Display Configuration -> Labels -> Research
Assistant Search Screen Labels
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Research Assistant content scope

ExLibris Documentation (Scroll to “Content Scope”)

“We use the entirety of CDI metadata and abstracts with the
following exceptions:”


https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/Primo_VE_(English)/015_Getting_Started_with_Primo_Research_Assistant

News content (Newspaper articles, Newsletters, Text resources).
Collections that are not marked as “free for search” in the CDI collection list
(subscription A&l databases).

Sources with insufficient metadata and abstracts to effectively run the tool.
Documents marked as withdrawn or retracted; retraction notes.

Any collections from the following content providers: APA, DataCite,
Elsevier, JSTOR, Conde Nast.

Any content published by the providers above coming via aggregator

collections.



“These details will be updated regularly as some content providers
are in active discussions with their stakeholder groups about
GenAl tools.”



Limitations: “Overview of Sources”

e Not full-text based—the majority of overview text comes from abstracts and
descriptions

e Summaries exclude books, ebooks, and full text of articles—you're getting a limited
window into the content which results in cursory summaries

e Includes resources to which a user might not have access

e Conversely, results—at this—point often don’t include resources a user does have
access to

e Local, specialized collections are not included.

Additionally:

e The Overview may include some NZ sources



Limitations: “View More Results”

e Boolean translation is limited to extended OR queries

Additionally:

e “View More Results” is expanded by default



Boolean construction

(vitamin D deficiency impact on health) OR (effects of low vitamin D levels on overall
well-being) OR (health consequences of vitamin D deficiency) OR (relationship between
vitamin D deficiency and overall health) OR (impact of inadequate vitamin D on overall
wellness) OR (Effects of vitamin D deficiency on general health) OR (Consequences of
low vitamin D levels on overall well-being) OR (Impact of inadequate vitamin D on overall
health) OR (Health implications of vitamin D insufficiency) OR (Significance of vitamin D
deficiency on overall health) OR (How does vitamin D deficiency impact overall health?)



DISCUSSION PROMPTS

* For those who have enabled Research Assistant in your
Primo VE, what has been your experience with 1it?

* If you haven’t enabled Research Assistant in Primo
VE, why not?

e What makes the Research Assistant useful? What are
1ts benefits?

 What are the drawbacks of the Research Assistant?

* How does this tool fit in with the Al policies at your
institution?



EX LIBRIS DOCUMENTATION

Ex Libris Primo Research Assistant FAQ:
https://knowledge.exlibrisgroup.com/Primo/Product Materials/001 Next
Discovery Experience (NDE)/Primo Research Assistant

Ex Libris Getting Started with Primo Research Assistant:
https://knowledge.exlibrisgroup.com/Primo/Product Documentation/020P
rimo_VE/Primo_VE_(English)/015_Getting_Started with Primo_Resear
ch Assistant

Ex Libris Video on the Research Assistant (6 mins):
https://exl-edu.com/02 Primo/How_ To/Primo Research Assistant/



https://knowledge.exlibrisgroup.com/Primo/Product_Materials/001_Next_Discovery_Experience_(NDE)/Primo_Research_Assistant
https://knowledge.exlibrisgroup.com/Primo/Product_Materials/001_Next_Discovery_Experience_(NDE)/Primo_Research_Assistant
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/Primo_VE_(English)/015_Getting_Started_with_Primo_Research_Assistant
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/Primo_VE_(English)/015_Getting_Started_with_Primo_Research_Assistant
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/Primo_VE_(English)/015_Getting_Started_with_Primo_Research_Assistant
https://exl-edu.com/02_Primo/How_To/Primo_Research_Assistant/

CARLI DOCUMENTATION

CARLI’s Primo VE Views documentation to set up a Test View:

https://www.carli.illinois.edu/products-services/1-

share/discovery-interface/primove views



https://www.carli.illinois.edu/products-services/i-share/discovery-interface/primove_views
https://www.carli.illinois.edu/products-services/i-share/discovery-interface/primove_views
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